
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

Programme Report 
      

Surendranath Law College 
 

24/2 Mahatma Gandhi Road 
 Kolkata-700 009 

 

https://snlawcollege.ac.in 



 

 

Programme Report 
 

One Day Workshop  

On 

Consumer Awareness, 2023  
 

 

 

 

Organized by – IQAC, Surendranath Law College, Kolkata 

In Collaboration with Department of Consumer Affairs, Government of West 
Bengal 

Date – 12th July, 2023 

Time – 10.00 A.M 

     Venue: Seminar Hall 

 

 

 

Chairperson: Dr. Mohammadi Trarannum 

Convener: Dr. Caesar Roy  

Mr. Niloy Bagchi 

 
 

 

 

 

 

 

 



About College & Program: 

 

Surendranath Law College is an esteemed Law college, affiliated with Calcutta University in 1885, 

imparting UG education since 1885. Being one of the oldest Law colleges in the country, this college 

organizes various programs throughout the year. The college today aspires to provide quality 

education to students of all sections of the society without any kind 

of discrimination and to enable them to stand up to the challenges of the new millennium with 

courage and conviction. 

In view of celebrating the World Consumer Awareness Day, IQAC, Surendranath Law College, 

organized one day workshop on Consumer awareness on 12.07.2023, from 10.00 AM onwards, at 

the seminar hall of the college. The program was organised in collaboration with Department of 

Consumer Affairs, Government of West Bengal and the Directorate of Consumer Affairs, 

Government of West Bengal. The session was addressed by Sri Gopal Ray, Registrar, SCDRC, 

Government of West Bengal, Mr. Modassar Alam, Law Officer, Department of Consumer Affairs, 

Government of West Bengal, and Sri Arun Kar, Assistant Director, CA & FBP Directorate. 

Surendranath College for Women and Surendranath Evening College also participated in the 

program as MoU partner. Principal of both the college graced the event by their presence. Near 

about 120 students and 11 Faculty Members from the Colleges participated in this Webinar. This 

webinar was convened by Niloy Bagchi and Dr. Caesar Roy, Faculty Members of Surendranath 

Law College and Chaired by Dr. Mohammadi Tarannum, Vice-Principal of the Surendranath Law 

College.   

 

Objectives of the program: 

Educate on Rights: To familiarize participants with their fundamental rights under the Consumer 

Protection Act (e.g., Right to Safety, Right to Information). 

Identify Malpractices: To empower consumers to recognize unfair trade practices, such as 

adulteration, misleading advertisements, and hidden charges. 

Explain Redressal Mechanisms: To provide clear guidance on how to file complaints and navigate 

consumer courts or dispute resolution forums. 

Promote Digital Safety: To build awareness regarding e-commerce safety, online payment security, 

and protection against cyber fraud. 

Verify Quality Standards: To teach participants how to identify and verify standard quality marks 

(e.g., ISI, ISO, Agmark, FSSAI) before purchasing. 

Inculcate Responsibilities: To highlight the duties of a consumer, such as demanding receipts, 

reading product labels, and inspecting expiry dates. 

Spread awareness: After knowing all these aspects, students of law shall become able to spread 

awareness about consumer rights in the society. 

 



Notice of the Program: 

 

 

 

 

 

 

 

 

 

Invitation letters to MoU partners:  



 



 

 

 

 

 

 

 

 



Photos of the Program: 
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