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Programme Report

One Day Workshop
On
Consumer Awareness, 2023

Organized by — IQAC, Surendranath Law College, Kolkata

In Collaboration with Department of Consumer Affairs, Government of West
Bengal

Date — 12" July, 2023
Time - 10.00 A.M

Venue: Seminar Hall

Chairperson: Dr. Mohammadi Trarannum

Convener: Dr. Caesar Roy
Mr. Niloy Bagchi



About College & Program:

Surendranath Law College is an esteemed Law college, affiliated with Calcutta University in 1885,
imparting UG education since 1885. Being one of the oldest Law colleges in the country, this college
organizes various programs throughout the year. The college today aspires to provide quality
education to students of all sections of the society without any kind

of discrimination and to enable them to stand up to the challenges of the new millennium with
courage and conviction.

In view of celebrating the World Consumer Awareness Day, IQAC, Surendranath Law College,
organized one day workshop on Consumer awareness on 12.07.2023, from 10.00 AM onwards, at
the seminar hall of the college. The program was organised in collaboration with Department of
Consumer Affairs, Government of West Bengal and the Directorate of Consumer Affairs,
Government of West Bengal. The session was addressed by Sri Gopal Ray, Registrar, SCDRC,
Government of West Bengal, Mr. Modassar Alam, Law Officer, Department of Consumer Affairs,
Government of West Bengal, and Sri Arun Kar, Assistant Director, CA & FBP Directorate.
Surendranath College for Women and Surendranath Evening College also participated in the
program as MoU partner. Principal of both the college graced the event by their presence. Near
about 120 students and 11 Faculty Members from the Colleges participated in this Webinar. This
webinar was convened by Niloy Bagchi and Dr. Caesar Roy, Faculty Members of Surendranath
Law College and Chaired by Dr. Mohammadi Tarannum, Vice-Principal of the Surendranath Law

College.

Objectives of the program:

Educate on Rights: To familiarize participants with their fundamental rights under the Consumer
Protection Act (e.g., Right to Safety, Right to Information).

Identify Malpractices: To empower consumers to recognize unfair trade practices, such as
adulteration, misleading advertisements, and hidden charges.

Explain Redressal Mechanisms: To provide clear guidance on how to file complaints and navigate
consumer courts or dispute resolution forums.

Promote Digital Safety: To build awareness regarding e-commerce safety, online payment security,
and protection against cyber fraud.

Verify Quality Standards: To teach participants how to identify and verify standard quality marks
(e.g., ISI, ISO, Agmark, FSSAI) before purchasing.

Inculcate Responsibilities: To highlight the duties of a consumer, such as demanding receipts,
reading product labels, and inspecting expiry dates.

Spread awareness: After knowing all these aspects, students of law shall become able to spread
awareness about consumer rights in the society.




Notice of the Program:

SURENDRANATH LAW COLLEGE
24/2, Mahatma Gandhi Road, Kolkata — 700009
Phone No. 23503896
email — snicollege@gmail.com
www.snlawcollege.ac.in

Ref. No. SNLC/IQQAC/ACA/074/2023-2024 Date:06.07.2023

NOTICE

[t 18 hereby notified that Surendranath Law College in collaboration with the Directorate of
Consumer Affairs, Government of West Bengal, Surendranath Women’s College “and
Surendranath Evening College is going to organize a one day workshop on Cons.umcr awareness
on 12" July, 2023 from 10 AM at the seminar hall of the College. The Session will be addressed
by officials of Department/ Directorate of Consumer Affairs, Government of West Bengal and
the respective head of the Institutions.

All the students are encouraged to participate in the program. Participant who will successfully
complete the workshop and secure attendance will receive a certificate of participation.

Interested students have toregister themselves through the Google Form link
https://forms. gle2GIBRMYaeeF 14PFX9 within 11.07.0223,

C g

Dr. Mohammadi Taranoum
Vice Principal
Surendranath Law College

VICE PRINCITAL

Invitation letters to MoU partners:




Thes, Adt 6, )
s—.—-m 2073 #1929
SURENDRANATH LAW COLLEGE
2472, Mahatma Gandhi Road, Kolkata — 700009
Phone No. 23503896

email — snlcollege@gmail. com
www.snlawcollege ac.in

Ref. No. SNLC/NQAC/ACA/78/2022-2023
Date: 06.07.2023

To

The Principal
Serendransth College for Women

Sub: Propasal for jointly organising & Workshop on Consumer Awareness.

Respected Madam,
In respoase to our letier dated 21.03.2023 the Directorate of Consumer Affairs, Government of Wesi Bengal has

agreed o organise = joint program/ workshop on Consumer awareness oa 12.07.2023 from 10 AM at the seminar ball of
Sureadranath Law College. The Program/ workshop will be addressed by officials of Directorate and Department of
Consamer Affairs Government of West Bengal Being & partner in MoU you along with your faculty members are
cordially fnvited © join in hands 1o organise the program as a collaborative measure of both the institutions. You are
further requested to encourage your students/ facuity members to participste i the program. Intercsted students/ faculty
members can  register  themselves by submiming the google form wide lmk  hitps:/fforms.gle/
2GIBRMYaeeF 14PFXOwithin 11.07.2023. Parucipants will be awarded with a participation certificate.

Your presence is highly solicited to make the event 2 grand success. Notice of the program is attached herewith.

Wi would be bebolden for a Ime of confirmation which shall enable us 1o propel forward with the event.

SR ot in ticipets
Your sincerely,
Dr. Mobammadi Tarannum

Vice Principal
Serendranath |aw College




SURENDRANATH LAW COLLEGE
24/2, Mahatma Gandhi Road, Kolkata - 700009

Phione No. 23503896
email - snlcollege@gmail.com
www.snlawcollege ac.in
Rel. No. SNLC/IQAC/ACA/79/2022-2023
Date: 06,07,2023
To
The Principal
Surendranath Evening College

- Sub: Proposal for jointly oganising a Workshop on Consumer Awareness.
m& VI AL T g T G PONE K i - T
In response 1o our letter dated 21 ouazmenmmu fivirs,

hmhﬂnﬁﬂmmhhm-umdmﬂﬁé&hﬂhm' ENadl .i.'i
wumu;uummmmﬁhmwﬂmh .
Thanking you in aaticipation,

Your sincerely,

Surendranath Law College




Photos of the Program:
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Brochure:

7" SURENDRANATH LAW COLLEGE _ %

24/2,Mahatma Gandhi Road, Kolkata - 700009 g

In Collaboration with:
‘THE DEPARTMENT OF CONSUMER AFFAIRS, GOVERNMENT OF WEST BENGAL

SURENDRANATH COLLEGE SURENDRANATH
FOR WOMEN EVENING COLLEGE

-: Jointly Organizing :-

ONE DAY WORKSHOP ON CONSUMER AWARENESS

Date : 12.07.2023 Time : 10:00 A.M. Onwards Venue: Seminar Hall (Surendranath Law College)

BN Registration Link: hitps://forms.gle/2GJBRMYaeeF14PFX9 [

Honourable, Guest
DR. JAFOR ALI AKHAN

(Asst!Directorate; CA & FBP Directorate) JIQAC Coordinator,

Attendance:
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Submitted by
Dr. Caesar Roy

Mr. Niloy Bagchi



